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Good morning, Senator Kushner, Representative Porter, and members of the Labor and Public 
Employees Committee. My name is Mark Torres. I am an ID Records Specialist for the Parole & 
Community Services Office, which is part of the Department of Corrections. I am also President 
of AFSCME Local 704, representing 600 administrative clerical workers from a variety of 
agencies. I am here today to testify in favor of H.B. 5356, An Act Concerning Pandemic Pay for 
Essential Workers.  
 
Throughout my career working as an administrative clerical employee, we have always been 
designated as non-essential employees. That changed overnight during the onset of the 
pandemic when our designation level changed. We became essential and were required to 
report to the office during a time of heightened fear and uncertainty regarding the coronavirus.  
 
Our members took on tremendous risk to serve the public and maintain operation of state 
services. Dispatchers worked right alongside the state police. Clerical members worked side by 
side with corrections officers in correctional facilities. We were constantly going through 
hallways and interacting with other employees to get paperwork. Many of our co-workers 
tested positive for COVID-19 and exposed our loved ones.  We lost two members of clerical to 
the coronavirus.  

It is an understatement to say we sacrificed to provide vital public services. The spread of 
COVID did not discriminate between those in the field and those in the office. The provision of 
pandemic pay should not either. 

Clerical workers are the unsung heroes of this pandemic. Payments of $2000 for full time and 
$1000 for part time frontline essential workers would help recognize our commitment and 
sacrifices to the state of Connecticut. It would also affirm our importance and value as workers 
dedicated to serving the public.  
 
I urge you to support this legislation. Thank you for the opportunity to testify. I would be happy 
to answer any questions you have.  
  


